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Company Overview
A Dynamic NVOCC Operator & Global Logistics Partner
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Who We Are

Impact Shipping Lines Pvt. Ltd. is a dynamic and

rapidly growing NVOCC (Non-Vessel Operating

Common Carrier) operator headquartered in Kolkata,

India — the gateway to Eastern India's booming trade

corridors.

We own and operate our own container fleet across

multiple international trade sectors, backed by strong

operational expertise and strategic global partnerships.

Our philosophy is simple: deliver reliable, competitive,

and flexible ocean freight solutions with complete

logistics support — every shipment, every time.

In 2023, the Impact Shipping Lines Group expanded into

International Freight Forwarding, evolving into a fully

integrated logistics company collaborating with reputable

global freight forwarders and overseas agents

worldwide.

2023
Year Established

ISO 9001
2015 Certified Quality

Eastern
India HQ – Kolkata

Own Fleet
GP / HC / Special Equipment

Our Mission

To provide every client with world-class shipping

solutions — combining the operational agility of a

boutique operator with the reach of a global logistics

network.

4+
Trade Lanes

6+
Core Services

100%
Schedule Integrity



Our Core Strengths
What Sets Us Apart in the NVOCC Space
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At Impact Shipping Lines, our competitive edge is built on infrastructure, relationships, and an unwavering

commitment to operational excellence. As a container-owning NVOCC, we offer clients superior control over

their supply chain — from equipment positioning to space protection.

■
Own Container Fleet
We own and operate GP, HC & special equipment containers — giving us direct control over positioning, availability and cost.

■
Flexible Routing
Sector-wise coverage across India–Bangladesh, Middle East, Southeast Asia and coastal routes with adaptable scheduling.

■
Direct Shipping Line Coordination
Bypassing intermediaries, we coordinate directly with major shipping lines for faster decisions, better space and priority loading.

■
Reliable Space Protection
Our volume commitments and carrier relationships ensure cargo space is protected even during peak season congestion.

■
Competitive Pricing
Owner-operator economics translate into significantly better freight rates for our clients without compromising service quality.

■
Long-Term Partnership Focus
We invest in relationships over transactions — transparent communication, dedicated ops teams, and mutual growth mindset.

★  ISO 9001:2015 Certified

Our quality management system ensures consistent, audited service delivery across all operations.



NVOCC Operations
Our Primary Business — Container Ownership & Ocean Freight
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What is NVOCC & Why It Matters?

A Non-Vessel Operating Common Carrier (NVOCC) is a licensed freight intermediary that consolidates

cargo, issues House Bills of Lading, and manages end-to-end ocean freight — without owning the vessel.

What makes Impact different: we own our containers. This gives our clients a critical advantage —

equipment availability, faster positioning, and cost control that agent-only NVOCCs simply cannot match.

GP
General Purpose

Standard 20' & 40'

HC
High Cube

40' & 45' HC

SPL
Special Equipment

Flat Rack / Open Top

How We Operate

01 Cargo Booking
Client places booking; we confirm space & equipment availability instantly.

02 Equipment Supply
We position our own containers at the shipper's factory or CFS.

03 Documentation
House B/L issued; all customs, EDI and port filings handled by our team.

04 Ocean Transit
Cargo moves under our NVOCC authority with real-time monitoring.

05 Destination Delivery
Destination agent coordination, customs clearance & final delivery.



End-to-End Supply Chain Solutions
Integrated Logistics from Origin to Destination
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Impact Shipping Lines delivers complete supply chain visibility and control — integrating every leg of the journey

under one roof. From inland pickup to ocean transit to destination customs clearance, we manage complexity so

you don't have to.

■
Origin
Pickup

■
CFS /

Stuffing

■
Customs
Export

■
Ocean
Transit

■
Customs

Import

■
Last-Mile
Delivery

■  Barging Services — The Haldia & Inland Waterway Advantage

Impact Shipping Lines offers specialized river barge logistics along the Hooghly river system connecting Kolkata and

Haldia to inland industrial clusters — providing a cost-efficient and environmentally friendly alternative to road

transport for bulk and containerized cargo.

Cost Efficiency High Capacity

Eco-Friendly Port Access

Significantly lower per-ton-km cost vs road for bulk movements. Barges carry large volumes · reducing road congestion & damage.

Lower carbon footprint per unit versus road and rail alternatives. Direct river access to Haldia Dock Complex and KoPT jetties.



Freight Forwarding
International Sea & Air Freight Solutions
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■  SEA FREIGHT

Full Container Load (FCL)

Less than Container Load (LCL)

Consolidation & Groupage

House Bill of Lading issuance

Port-to-Port & Door-to-Door

Trans-shipment routing

Reefer & ODC cargo handling

Real-time cargo tracking

Our sea freight arm leverages Impact's NVOCC

infrastructure for unmatched pricing, flexibility, and

reliability on all major trade lanes.

✈  AIR FREIGHT

Express & Standard Air Cargo
HAWB / MAWB handling
Airport-to-Airport service
Door-to-Door delivery
Perishable & sensitive cargo
Dangerous goods compliance

s

Our air freight division connects Eastern India to global

hubs with speed and precision — ideal for time-critical

shipments.

✔

Competitive Rates

✔

Dedicated Account Manager

✔

Digital Tracking

✔

End-to-End Visibility

Customs clearance at major airports



Customs Clearance & Transportation
Seamless Border Crossing & Last-Mile Delivery
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■  Customs Clearance

Our licensed customs clearing agents handle all import

and export formalities at major Indian ports and ICDs —

ensuring compliance, speed, and zero-delay cargo

release.Import Customs Clearance

Full documentation, duty assessment, cargo examination
and port release.

Export Customs Clearance

Shipping bill filing, GR waiver, customs examination and
let-export orders.

IEC & Documentation

Handling IEC, BL, Packing List, COO, Phyto, FSSAI and all
trade documents.

Duty Drawback

Assistance with IGST refund, duty drawback and
MEIS/RoDTEP claims.

Bonded Warehousing

Customs-bonded storage at Kolkata and Haldia —
cost-efficient deferred duty.

■  Transportation & Distribution

From factory gate to port and port to warehouse, our

transportation network covers Eastern India

comprehensively — with reliable vehicles, experienced

drivers, and GPS-enabled tracking.

■
Road

Heavy haulage, trailers
& container trucks

■
Rail

Inland container depot
ICD connectivity

■
Barge

River barge on Hooghly
Haldia connectivity

Port Coverage
Kolkata / Haldia / Nhava Sheva / Chennai / Mundra

ICD Coverage
ICD Patparganj, Tughlakabad, Dadri, Ludhiana, Jodhpur

Last-Mile
Factory to port, CFS to warehouse, door-to-door delivery

GPS Tracking
Real-time vehicle tracking for all shipments



Project Cargo & Breakbulk
Specialized Heavy-Lift & Over-Dimensional Cargo Handling
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■   Moving the Unmovable — We Handle the Extraordinary

Project and breakbulk cargo demands more than logistics expertise — it requires engineering precision,

heavy-lift know-how, and flawless port coordination. Impact Shipping Lines has the partnerships, equipment, and

experience to handle your most complex cargo movements, including ODC (Over-Dimensional Cargo), industrial

machinery, power plant equipment, and structural steel.

■
ODC & OOG Cargo

Over-dimensional and out-of-gauge

shipments with flat racks, open-tops

and low-bed trailers.

■
Industrial Machinery

Boilers, turbines, compressors,

reactors — full scope from factory to

installation site.

■
Structural Steel

Long-length pipes, I-beams, and

structural steel members with

specialized lashing and securing.

■
Power Plant Equipment

Transformers, generators and heavy

electrical equipment with engineered

transport solutions.

■
Breakbulk Vessels

Co-loading on breakbulk vessels for

oversized cargo that cannot be

containerised.

■
Engineering & Survey

Pre-shipment surveys, route surveys,

weight & load calculations, and

engineering support.

■  Port Expertise: Kolkata | Haldia | Nhava Sheva | Paradip | Vizag

We coordinate with port authorities, stevedores, and heavy-lift crane operators at all major Indian ports.



Key Trade Lanes & Global Reach
Our Operational Footprint Across the World's Busiest Corridors
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■■ ↔ ■■  India – Bangladesh

Chittagong (CTG)

ICD Connections

LCL / FCL Services

Weekly Sailings

Direct & Trans-shipment

■■ ↔ ■  India – Middle East

UAE (Jebel Ali / Sharjah)

Saudi Arabia (Dammam / Jeddah)

Oman (Sohar / Salalah)

Kuwait & Bahrain

■■ ↔ ■  India – Southeast Asia

Singapore

Malaysia (Port Klang)

Thailand (Laem Chabang)

Vietnam & Indonesia

■ Coastal  India Coastal & Regional

Ex-Haldia

Ex-Kolkata (KOPT)

Nhava Sheva (JNPT)

Chennai / Mundra / Vizag

Origin Ports — Eastern India Advantage

Kolkata (KOPT) Haldia (HDC) Nhava Sheva (JNPT) Paradip Chennai Mundra

■  Actively Seeking Overseas Agency Partners

We welcome long-term cooperation with reliable overseas agents for mutual business development across all trade lanes.



Why Partner With Impact?
The Advantages of a Container-Owning NVOCC Partner
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■
Eastern India Stronghold

Deep-rooted presence in Kolkata & Haldia

gives us unmatched logistical advantage for all

cargo originating from or destined to Eastern

India.

■
Own Container Advantage

Better equipment control, faster positioning,

priority loading and competitive pricing — all

because we own what we operate.

■
Competitive Pricing

Owner-operator economics allow us to pass

real savings to partners — no middleman

margins, no surprises.

■
Quick Response

Dedicated operations desk with rapid

turnaround on quotes, bookings and

documentation — typically within 2-4 business

hours.

■
Long-Term Orientation

We invest in people and relationships, not just

transactions. Our partners grow with us over

years, not quarters.

■
Transparent Operations

Full visibility into shipment status,

documentation flow, and operational decisions

— no black boxes, no hidden charges.

■  Our Vision

"To become a recognized and reliable global NVOCC brand — delivering operational excellence, cost

efficiency, and enduring partnerships worldwide."
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SMS

Shaikh Md. Saif
Director — Impact Shipping Lines Pvt. Ltd.

■ +91 98045 67064  /  +91 89613 43779

✉ admin@impactshipping.in

■ www.impactshipping.in

Corporate Office

1E, Nazar Ali Lane, Ballygunge,

Kolkata - 700019, West Bengal, India

Registered Office

2nd Floor, 11, Sheriff Lane,

Park Street, Kolkata - 700016, India

●

NVOCC

●

Sea Freight

●

Air Freight

●

Customs

●

Transportation

●

Project Cargo

Excellence in Ocean Freight and Global Logistics

ISO 9001:2015 Certified  |  CIN: U52292WB2023PTC267135

"Connecting Destinations. Delivering Excellence."

(c) 2026 Impact Shipping Lines Pvt. Ltd. All rights reserved.


